Globe Model J Bulb Series Dry Sprinkler Recall Program Description and
Instructions for Filing Proofs of Claim

In cooperation with the U.S. Consumer Product Safety Commission, Globe Fire Sprinkler Corporation is
engaging in a program to replace Globe's Model I Bulb Series Dry Sprinklers manufactured between 1990 and
1999 Globe will provide Model GL dry sprinkler heads at $9 per head - half of Globe's cost to manufacture a
dry sprinkler - as replacements for Model J sprinkler heads. If local codes requite Model T heads to be replaced
with quick response heads, applicants will be asked to pay the basic $9 charge per head plus the difference
between the retail price of a standard 5 millimeter replacement sprinkler and that of a quick tesponse 3
millimeter sprinkler head.

Regardless of whether the replacement head is a standard or quick response head, all of the basic $9 charges
received will be added to a fund that will be used to defray future costs associated with providing replacement
sprinklers. Any amounts remaining in the fund at the conclusion of @ 48 month period will be distiibuted as a
rebate to claimants who submitted valid claims based upon the number of sprinkler heads otdered. All Proofs
of Claims must be received by June 1, 2011 to be eligible for a rebate under this Recall Program,

Any supplemental distribution is intended to defray cost of replacement of Globe Model J dry sprinklers. Inno
event will any claimant receive more than the amount actually incuned for the manufacturing cost of
1eplacement sprinklers and the labor to install those heads. Disbursements for this part of the program will be
made within 120 days after the expiration of the claim period.

To make a claim: .

1. Referring to the enclosed information and photos, determine how many Globe Model J diy sprinkler heads
need to be replaced.

2. Order replacement sprinklers from Globe Include with the order two pictures of each head to be replaced
that show the name "Globe" and the symbol "J" and the year of manufacture on the frame boss and a payment
of'$9 for each sprinkler ordered (Globe will not pay for the costs of replacing Globe Model T dry sprinklers
with another manufacturer's dry sprinklers )

3. Remove and replace all Globe Model J dry sprinkler heads with the replacement dry sprinkler heads received.
Take a picture of the removed heads collectively or individually. Disable each removed Model J sprinkler head
to ensute it will not be used again, and dispose of it appropriately Make a copy of the work order or invoice for
removal and replacement of the Globe Model T sprinkler heads to return to Globe.

4. Fill out the enclosed Proof of Claim form, enclose the photos, sign the verification, and 1eturn it and a copy

of the wotk order o1 invoice to Globe Recall Program, 4077 Air Patk Diive, Standish, MI 48658

5 All Proofs of Claim must be received by June 1, 2011, to be eligible for a rebate under this Recall
Program. Globe reserves the right to audit and/or inspect all claims and installation records for a period
of two (2) years from the date of each Proof of Claim submitted under this Recall Program.

Additional information about this program can be found at www globesprinkler.com, by calling 1-800-248-
0278 between 8:00 am. and 5:00 p.m. Eastern Standard Time Monday through Friday, ot by writing to: Globe
Recall Program, 4077 Airpatk Drive, Standish, MI 48658,

The US Consumer Product Safety Commission will be monitoring implementation of this recall program.

Under this Recall Program, you are responsible for paying for sprinkler head removal and installation replacement costs Upon
submission of a valid Proof of Claim, you may receive some reimbursement for installation costs if funds remain beyond those
necessary as compensation for the costs of the replacement sprinklers themselves



